
Skyline's glass products are made in Chicago, crafted with care for durability. By following these 
guidelines, you will ensure the reliable operation, longevity and warranty of the product. 

<- Scan for Skyline's Warranty & Maintenance Guide

For further assistance, please contact a Skyline representative: sales@skyline.glass.

General Cleaning Guidelines
Ensure cleaners are residue-free and do not contain colorants, dyes, ammonia, abrasives, or acids. 

Do not allow dirt and residue to remain on glass for an extended period of time.

Gently clean and dry the glass in a circular motion with a clean, soft, line-free cloth.

Do not use hard accessories that contain metal, such as steel wool, metallic sponges, scratch pads, or blades as they can scratch the glass.

Avoid exposing the glass to extreme temperature changes such as splashing cold water on glass in direct sunlight.

	  Environmentally-Friendly Method: Whenever possible, use a gentle cleaning solution made by mixing four (4) parts water with one (1) 
part distilled white vinegar. Please note that this solution is not suitable for laminated glass products as specified below.

Product-Specific Cleaning Instructions
Eco-etch® Glass
Rinse thoroughly with clean water after using chemical-heavy 
solutions to remove any film on the glass. 
 
Back-Painted Products  
(Vitracolor, Define Glassboards, AST3, FV)
Do not allow cleaning solution to seep around to the back of the 
glass or accumulate in channels or other areas. 
 
AST1™ Digital Printing, Texture Glass

Refrain from cleaning finished areas for 30 days after installation.  

Laminated Glass
Do not use vinegar. 

Do not allow cleaning solution to penetrate the glass rim.

For SDX2 Smart Glass: If you notice a defect, disconnect from 
power source and contact Skyline's support team. See technical 
guide for cleaning process and full list of warnings: skyline.glass/
wp-content/uploads/Skyline-SDX2-Technical-Guide.pdf
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